
 

 

 

 

 

Professional Experience 

Co-operators General Insurance Company          Guelph, Ontario 

Data Engineer – Analytics Tools & Data Warehouse Apr 2019 - Nov 2024 

• Supported production incidents and change management through ServiceNow, resolving 96% of incidents 

within SLA during on-call rotations. 

• Collaborated with cross-functional teams to migrate databases using SSMS, Java, and Azure Data Factory 

working with Azure Synapse and Oracle SQL Server 

• Documented 200+ ETL processes in Informatica Cloud and ADF, improving supportability, incident triage, and 

knowledge transfer across technical and business teams. 

• Developed ETL pipelines in ADF using Python and Java processing 300+ data entries daily; improved 

efficiency by 35% in large volume ETL jobs using multithreading. 

• Developed and maintained dashboards to provide stakeholders with real-time visibility into ETL process 

performance and status. 

• Managed and monitored Change Data Capture (CDC) processes using Qlik Enterprise Manager, 

ensuring seamless data replication and synchronization across SQL Server, Azure Synapse Analytics, 

and Informatica while maintaining high availability and data integrity. 

Co-operators General Insurance Company                   

Software Engineer – Python/.NET/UiPath (Intelligent Automation Team)                                                  

• Redesigned a high-volume transactional automation, increasing the success rate from 30% to 96% 

• Developed libraries to standardize tracking metrics and improve reliability; 99%+ reliability for metrics 

• Developed attended and terminal automations using UiPath, C#, .NET and Python; 800+ hours saved 

• Managed user roles, processes, schedules and configuration changes as a UiPath Administrator 

• Implemented the automation documentation standard for Robotics Process Automation. 

Co-operators General Insurance Company                   

Robotics Process Automation (RPA) Developer - eRPA Enterprise  

• Designed and developed end-to-end enterprise workflow automations that saved 2,900+ manual hours using UiPath 

• Maintained high success rates by solving critical errors and maintaining compatibility through system 

updates for automations migrating 100,000+ entries. 

• Visualized ROI metrics using Kibana dashboards and ElasticSearch. 

• Managed the end-to-end stakeholder lifecycle for RPA initiatives, translating complex business 

requirements from senior management into technical specifications while providing regular progress 

reports and ROI analysis. 

Education 

University of Guelph Sep 2017 - Apr 2022 

Bachelor's (Honours), Computer Science  GPA: 3.5 

• Graduated with Distinction, on the Dean’s List 

• Statistics minor 

Technical Skills 

Languages: Java, C#, Rust, .NET, Python, JavaScript, TypeScript, R, PowerShell, C/C++, SQL (T-SQL, MySQL, 

PostgreSQL) 

Backend & APIs: NET, Node.js, Express.js, FastAPI, RESTful APIs, SOAP, JSON 

Cloud & DevOps: AWS, Microsoft Azure, Google Cloud Platform, Git, CI/CD, Docker, Kubernetes, Linux, Windows, 

YAML, DevSecOps 

Databases & Data: SQL Server, Oracle, MySQL, Snowflake, DuckDB, Azure Synapse, LanceDB, SQL Server 

Management Studio, Oracle SQL Developer 

Data Integration: Azure Data Factory, Informatica Cloud, Qlik Enterprise Manager, ETL/ELT, data pipelines, change 

data capture 

Testing & Monitoring: Unit testing, integration testing, API testing, debugging, performance optimization, Kibana, 

Elasticsearch, Splunk, Dynatrace 

Tools & Practices: Visual Studio Code, Jira, Confluence, ServiceNow, UiPath, Power BI, Tableau, Excel, regex, Agile, 

Scrum, Kanban, technical documentation 

AI Development Tools: GitHub Copilot, OpenAI Codex, Claude, Agentic AI tools 

Frontend: React, Angular, jQuery, HTML5, CSS3, responsive UI development 

Certifications: Microsoft - Azure DP-900, Databricks - Databricks Lakehouse Fundamentals 

Skye Ibrahim 
LinkedIn | GitHub | Portfolio 

https://www.linkedin.com/in/mnayer/
https://github.com/DeSitterUniverse
https://skyeibrahim.vercel.app/

